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Application form for renewal of accreditation for the revenue cycle management

company RCM

The Company of / the holder of a
commercial registration number

And thedate / /14 AH correspondingto / /20 AD, working in the Kingdom of Saudi
Arabia, We apply for renewal of accreditation to practice cooperative health insurance business
for a period of one year, We acknowledge compliance with all provisions of the cooperative
health insurance system, its executive regulations, the unified document, and decisions and/or
instructions issued by the Cooperative Health Insurance Council at any time, including:

1- Contracting with health care service providers accredited by the Cooperative Health
Insurance Council.

2- Obtaining written authorization to represent authorized providers by negotiating with the
insurer through contracting with the provider.

3- Application of the Saudi Health Council's standards (medical coding and classification).
4- Obligation to submit periodic reports to the council.

5- Obligation to provide the required insurance coverage services to the service provider in
accordance with the contracting procedures.

6- That all operations and procedures related to health insurance take place within the
Kingdom of Saudi Arabia, and that all data and information obtained within the Kingdom are
saved, while ensuring that their confidentiality is maintained.
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7- The responsibility for the quality and completeness of the data is based on the standardized
data request form (minimum data MDS is shared between the provider and the RCM revenue
cycle management company).

8- The ability of electronic systems with the Company to connect with the systems of the
Council, including (unified platform system, CRM system etc.) and comply with the conditions of
the Health Information Center and cybersecurity regulations and conditions.

9- The revenue cycle management company is liable for fraud, misuse, falsification of claims or
negligence by one of its employees.

10- Informing the competent authorities in a timely manner of any claims arising due to fraud
and notifying the Council, and in the event of misuse submitted by the service provider, the
Council is notified in a timely manner.

11- Failure to practice the activity during the period of expiration of the accreditation.

12- Apply to the Council in case of wishing to cease once and for all the activity and provide the
Council with a plan to stop at least 3 months in advance.

13- Obligation to disclose if there are ownership shares in the company belonging to any health
service provider or insurance company inside or outside the Kingdom.

14- Obligation to provide revenue management cycle services only to (1) companies owned or
affiliated (wholly owned or with a majority quota of 51% and above of the company's entire
capital) and (2) government health facilities.

15- Cooperating with the representatives of the Council and providing them with all
information and documents. The representatives of the Council are also entitled to make
periodic and unannounced visits without prior notice in order to ensure the extent of
compliance with the cooperative health insurance system, its executive regulations, its unified
document and the circulars issued by it.

16- Notifying the Council of any important information or changes affecting the work within (15
working days) as a maximum of the availability of new information or the occurrence of the
change, and showing the Council all records and documents when requesting any additional
information at any time, and the most important of these information are the following:

e Moving the company's headquarters

e New contracts with health providers

e Malfunction or emergency defect in the technical systems of approvals
e Resignation or Appointment of Chief Executive Officer

e Any cases brought against the company arising out of claims
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17- All information provided and attached to this request is correct.
18- The Council may suspend or revoke accreditation in any of the following cases:

e Existence of evidence of breach of accreditation requirements

e Intentionally providing the Council with incorrect information or data

e The company does not use the accreditation within six months from the date of the
accreditation, or if the company expressly abandons the accreditation.

e To cease its work for six months without justification acceptable to the Council.

e If the accreditation is found to have been granted on the basis of incorrect information or data
or on the basis of an undertaking that has not been implemented.

e Committing, contributing to, or facilitating fraud or misuse, or establishing negligence or gross
negligence.

¢ Non-compliance with the controls and requirements of the electronic systems approved by the
Council

e  When the company refrains or obstructs the supervisory field visit team from performing its
supervisory function.

e Failure to comply with or breach the cooperative health insurance system and its implementing
regulations or any decisions or instructions issued by the General Secretariat of the Council.

Managing Director
Name: Date: / /

Chamber of Commerce certification
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